




Community Action changes people’s lives,
embodies the spirit of hope, improves communities,

and makes America a better place to live.

We care about the entire community, and we are dedicated
to helping people help themselves and each other.

-  G R E E T I N G S  -
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Renee Killian
Head Start Director

EMAA Leadership Team

Julie Pfeifer
Human Resources

Lucia Obergoenner
Women’s Wellness Director

Cathy Poole
Community Service Director

Bill Tucker
Housing Director

Keri McCrorey
Executive Director
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BOLLINGER COUNTY

Sonya Fulton — Public Sector representative
Chester Hayes — Low-Income representative
Tonya Martin — Private Sector representative

CAPE GIRARDEAU COUNTY

Lisa Reitzel — Public Sector representative
Tina McMahon — Low-Income representative
Lee Asher — Private Sector representative

IRON COUNTY

Jim Scaggs — Public Sector representative
Pamela Kugel-Rolls — Low-Income representative
Tami White — Private Sector representative

MADISON COUNTY

Jim Thompson — Public Sector representative
Vicky Brewington — Low-Income representative
Denis Moore — Private Sector representative

PERRY COUNTY

Mike Sauer — Public Sector representative 
Khala Young — Low-Income representative
Zachary Rozier — Private Sector representative

ST. FRANCOIS COUNTY

Patrick Mullins — Public Sector representative 
Letitia Dixon — Low-Income representative 
Tammy Durbin — Private Sector representative 

STE. GENEVIEVE COUNTY

Juile Bova — Public Sector representative 
Laura Bourisaw — Low-Income representative 
Bernice Noble — Private Sector representative 

WASHINGTON COUNTY

David Sansegraw — Public Sector representative 
Linda Woods — Low-Income representative 
Sarah Thurman — Private Sector representative 

Tammy Durbin serves as the EMAA Board of Directors
representative to Head Start Policy Council.
Sarah Thurman serves as the Head Start Policy Council
Liaison to the EMAA Board of Directors. The liaison serves
at the 8th member of the Private Sector representatives.
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AGENCY BUDGET OVERVIEW 

(October 2017 to September 2018) 

Department Budget 

Community Services $3,036,180 

Women's Wellness $329,643 

Head Start $5,714,081 

Housing $12,405,677 

Administration ON REPORT THIS SAYS 
AGENCY 

$894,074 

Grand Total $22,379,655 
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Community 

Services 

♦ 1493 households received assistance with federal and state tax returns 
resulting in $1,107,496 in tax credits. 

♦ 15,755 volunteer hours were contributed to the agency with 11,324 
hours contributed by low-income individuals. 

♦ East Missouri Action Agency has 84 partners in the service area. 

♦ 7,286 families who received heating assistance. 

♦ 12,845 nutritional meals served to low-income children through the 
Summer Food Feeding Program. 

♦ 69 youth participated in Reality Enrichment and Life Lessons (REALL) 
Project, a simulation designed to challenge youth to think critically about 
how choices and decisions made in adolescence may have consequences 
in adulthood. 

♦ Through the SEMO Assets Program in Community Services and the Family 
Self-Sufficiency Program in Housing, 19 individuals increased their savings 
by a total of $21,563.  Also Through the SEMO Assets Program, one 
participant started a new small business, while another one was able to 
expand a current business with their savings. 

♦ Step Up to Leadership – One successful graduate in 2018.  

Head Start ♦ 651 early childhood opportunities were preserved by the Head Start 
Program. 

♦ 651 children received immunizations, dental and medical screenings. 

♦ 651 children participated in pre-school activities to develop school 
readiness skills. 

♦ 151,447 nutritional meals served to low-income children through the 
Head Start Program. 

Housing ♦ 75 homes weatherized through the Weatherization Program. 

♦ 2,547 families maintained safe and affordable housing through the 
Section 8 program. 

♦ 2,379 families maintained safe and affordable housing through Section 8. 

Women’s 

Wellness 

♦ 3 Women’s Health Clinics were preserved. 

♦ 1,050 women and men received reproductive services and other 
health care services through Women’s Wellness. 

East Missouri Action Agency proudly partners with 84 businesses, companies, 
and organization through the eight county service area. 

OUR SUCCESS IN NUMBERS
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Budget Amounts 
2017 2018 

$4,566,655 $4,689,647 

Number of Participants 
2016—2017 2017—2018 

629 652 

Number of Volunteer Hours 
2016—2017 2017—2018 

12,527.75 14,566.85 

Number of Meals Served 
2016—2017 2017—2018 

174,203 190,321 

Head Start: the Growth 
Between 2017 and 2018 

HEAD START DEPARTMENT
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IRON COUNTY 
Dorothy Moyer – Parent representative 
Adam Logan – Community representative      

 

 BOLLINGER COUNTY  STE. GENEVIEVE COUNTY 

Laura James  – Parent  
and Community representative 

 
Ryan Mattison – Parent representative 
Barb Sherry – Community representative 

  
 
CAPE GIRARDEAU COUNTY 
 
Felice Patton – Community 
representative 
 

 WASHINGTON COUNTY 
 
Angie Mehrtens – Parent  
Representative 
 
Bonnie West – Community 
representative 
  

 

  

 EMAA Board of Directors Liaison to Head Start 
 Policy Council 

Tammy Durbin 

 MADISON COUNTY 
 
Tim Dain – Parent 
representative 
 
Ruth Ann Skaggs – Community 
representative  

PERRY COUNTY 
 
Stephanie Rollett- Parent representative 
Bonnie Welker – Community representative 
 
 ST. FRANCOIS COUNTY 

Jacob Borgmann - Bonne Terre – Parent 
representative 
 
James Vaughn - Farmington – Parent 
representative  
 
Melissa Robertson – Farmington II Parent 
representative  
 
Deanna Hornbuckle –Mid St. Francois 
representative 
 
Sarah Thurman – Community representative 

EMMA HEAD START POLICY COUNCIL
MEMBERS 2018-2019
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Women’s Wellness Center 2018



15



16

WOMEN’S WELLNESS CENTER
CUSTOMERS SERVED
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COMMUNITY SERVICES
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Community Services in Action

COMMUNITY SERVICE CLIENTS
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HOUSING DEPARTMENT
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2018 Summer Food Service Program
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Weatherization Program
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Weatherization Program Success Story 
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LOCATIONS






